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Strength Thiough Operational Excetlence RECEIVED & INSPECTED
May 19, 2003 MAY 2 9 2003
Mr. William F. Caton ‘
Office of Secretary FCC - MAILROOM
Federal Communications Commission
Room TW-B204

445 12" Street, S.W.
Washington, D.C. 20554

RE: CC Docket No. 00-257
Compliance Certification for OPEX Communications, Inc.

Dear Mr. Caton:
The undersigned hereby certifies compliance with the agreement to provide advance subscriber
notice in accordance with '64.1120(e)(3), the obligations set forth in that notice, and other statutory
and commission requirement that apply to the Federal Communication Commission’s streamlined
process. We attach a copy of the notice consistent with '64.1120(e)(1).
Please return a date-stamped copy of this letter using the enclosed postage-paid envelope.
Please contact our attorney, Patrick D. Crocker, at 269-381-8844, should you have any questions.
Sincerely,
OPEX Communications, Inc.

v /
Thomas Jacobs
Chief Operating Officer

The foregoing instrument was acknowledged before me this [ 7 day of llui , 2003

by Thomas Jacobs.
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[Intelaone Communications, Inc.-Company Letterhead]

RE: New Service Provider
Dear Valued Customer:

On July 1, 2003, OPEX Communications, Inc. (“OPEX”) will acquire certain assets of
Intelaone Communications, Inc., including the catrier's subscriber base.

OPEX has no plans to change the rates, terms, and conditions of services currently
provided to you. In addition, no charges or fees will be imposed as a result of this transfer.
OPEX will provide at least thirty (30) days prior written notice of any changes to these
rates, terms, and conditions.

As our customer, you have the right to choose your long distance provider; you are free to
choose another carrier to supply the services currently provided if an alternative carrier is
available.

All subscribers receiving this notice, even those who have arranged PIC freezes through
the local exchange carrier (LEC), will transfer to OPEX unless another carrier has been
selected prior to July 1, 2003. If you have a PIC freeze on your account, you will need to
contact the LEC to arrange for a new freeze.

Should you have a question or complaint concerning this transfer, please contact OPEX
by dialing the following toll-free number: (877) 577-7266.

Sincerely,

intelaone Communications, Inc.

Christopher J. LeSaffre, President



